
Accessing MyPrime.com through myBlueCross single sign on (SSO):
1. Register or log in to myBlueCross account at AlabamaBlue.com
2. Click on the Pharmacy tab shown at the top of the page 
3. Select Prescription History under the Prescription Resources heading 
4. A new browser tab will open the corresponding webpage on the Prime Therapeutics website

MyPrime.com makes it easy to compare costs for medicines 
and find the nearest in-network pharmacy. 

MyPrime.com Member Experience

How to access MyPrime.com 
through the myBlueCross site

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the                           
Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans that 
includes Blue Cross and Blue Shield of Alabama. 

Prime Therapeutics, LLC is an independent company, providing pharmacy solutions for Blue Cross and Blue Shield 
of Alabama members.

MyPrime.com site features:
• Search for medicines – perform medicine searches by drug name or condition
• Find a pharmacy – search for retail pharmacies, which can be found through a city, state 

or zip code search
• Compare pricing – select a retail pharmacy to view pricing information
• Review drug interactions – access the medicine details page for clear coverage 

information, generic equivalents, information on therapeutic alternatives and more
• View claims history – review details including cost, plan paid and out-of-pocket 

expenses and date range
• Review plan information – learn about specialty pharmacy options as well as frequently 

asked questions and definitions 
• Customize preferences – register account to set communication preferences and 

delivery method
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